The Way I See It

April 14, 2017

Pam Stewart you are invaluable to many! Not only do you help out with computer issues by
assisting the nurse in ER with her printer, but you willingly helped me out with a phone issue.
Thanks for taking the time to help me trouble shoot the missing music issue with the phone.
Thank you Karen Bienek for helping me figure out numbers when several changes were
made to the census. Your years of experience sure come in handy whenever there are any
questions. (Danita Rixen)
I notice two bulletin boards, the other day, one on Unit A, and the other one on Unit B, where the
staffing is posted for the day, required by law, that Gail said she purchase the boards for that
purpose. The boards look very nice, thanks Gail for making the area looking nicer. It’s these
little things that mean a lot to the residents. (Sister Mary Agnes)
Thank you Winona Kucharski for taking time from your busy life to pick up all the trash out
in front of the hospital. You made the view for the residences nicer, and the outside of the
hospital a little cleaner. Thank you Nancy Meland for always filling in switchboard with
needed information. You make our job a whole lot easier! (Danita Rixen)
I would like to say thank you for the wonderful job maintenance did setting up for the
chili cook off!! Always so nice, pleasant and efficient. I would also like to thank those that
participated in the chili cook off!! All the chili was very tasty!! What a fun day! I also would
like to say thank you to Krystal Wiesz for covering the Radiology department while I was at
the cook-off. Thank you to Sister Mary Agnes and Pam Stewart for helping me
organize and also a big thank you to Kim Rust for embroidering the names and year the
apron!! Sincerely, Colleen LaFontaine
I want to recognize Marjorie Kleinsasser, who volunteered to come in on her weekend day
off to lead the singing for a prayer service for a swing bed resident. What a wonderful
representation of the healing spirit and compassion we strive to offer our patients, residents and
their families. Donna Corneliusen, LSW

I so very much appreciate Marjorie Kleinsasser and her CPR/Heimlich teaching skills! This
was my first time learning CPR and it was a great confidence building experience. We are so
lucky our entire staff will be educated on this by Marjorie! Jessica Hanson, CRCR
A big THANK YOU to Nicole Snyder & Tammy Shank for coming in on their days off
to pick up shifts. Both of them worked a double shifts one day & then came in on their day off on
another day to work a shift!! Lynette Bender, CDM
Thanks also to, Heidi Luckau & Tailor Burton for switching shifts to cover for someone
that was ill. Thanks to Allen Merrill for working some extras days so we could get another
employee trained. Wonderful teamwork! Lynette Bender, CDM
Thanks to Grace Metcalf for coming in to finish a shift on her day off! I appreciate your help!
Lynette Bender, CDM
Thank you to Marian Hase for all the work she has put into improving our emergency
preparedness operations. Mike Z.

Pam Held does an extraordinary job with payroll! She keeps up with the many changes
needed each pay period, month and year as well as all of the mandatory requirements involved
in getting each employee their check every two weeks. If every employee only knew how much
is involved behind the scenes when they pick up their paystub from the box, they would agree
she does an AWESOME JOB! Thank you Pam!! (Sandy Teubner)

May everyone have a very Happy Easter!
Mike

